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Summary of changes

• Hosts will decide how their students will pay for their course
• Online to Alberta Soccer or

• Off line to the host (you)

• Students will have a new process
• 7 online learning modules

• Webinar

• Online exam

• In person session



Student payment options

• When you add a course you 
will decide the business 
model for the course here

• You have 2 options

• Students pays Alberta Soccer

• Or

• Student pays you



Choosing your business model

Student pays Alberta SA
• The course fee is $100

• The student pays online with a credit card at course 
registration time

• This is a faster process for the student. They can start the 
course immediately after paying online

• There is no work for you in managing registrations. All 
students are automatically approved at time of payment

• Alberta SA will not charge you for hosting the course

Student pays you
• The course fee is set by you

• The student payment process is outside of Refcentre and 
is determined by you

• This is a slower process for the student, they cannot start 
the course until you approve their payment on Ref Centre

• You will have to manage every student registration and 
approve every student on Ref Centre

• Alberta SA will invoice you $100 (inc. GST) for each 
student who registers for the course and completes any 
or all portions of the course



If you chose Student pays you 
then enter the cost and 
payment process here

This section is not shown if
you select student pays 
Alberta Soccer



Alberta Soccer require you to
set the date of the webinar as
the same for the In person
session

Alberta Soccer will then set a 
date for the webinar when the 
course is approved – this date
will be at least 10 days ahead 
of the in person training, to 
allow time for the online 
exam to take place



The student process

• Ref Centre has been upgraded to support a new course workflow

• The new workflow is more self directed and automated

• The main parts for the student are:

• Register

• Sign waiver

• Pay

• Online learning modules

• Students attends a webinar

• Student sits an online exam

• Student attends an in person session (the practical)

• Student graduates
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Student can register for a course
At: 
www.refcentre.com/alberta

http://www.refcentre.com/alberta


There are 2 courses available
On this search example

The student can click on the 
Course # to view details –
dates, location etc.

The student clicks the Register
link to start registration



The student completes the 
registration form



The student or 
parent/guardian then signs 
the waiver



This course has been set to
student pays Alberta Soccer
so the ‘Pay Now’ button is shown

If the course is set to student
pays the host then the ‘Pay Now’
button is replaced with a ‘Next‘
button which will put the student
on hold until payment is approved 
by the host



The student has paid online 
and can immediately start the
online course modules



There are 7 online modules

Each module has a video 
followed by some multiple 
choice questions

The students must score 80% to 
proceed to the next module

If the student fails the module
it must be repeated





After all 7 modules have been completed
the student has to attend the webinar

They will receive instructions on how to
join the webinar from Alberta Soccer



After the student has attended the 
webinar they can take the online exam



The student has 1 hour to answer 75
multiple choice questions

Some questions have a video to watch



If the student passes the exam they are
prompted to attend the in person
practical session



After the instructor marks the student as
attended the in person session the course
is completed and the student can start the
graduation process







The student has now converted their
‘student’ account to a ‘referee’ account
and will appear on the Eligible List
of Referees


